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BEFORE YOU BOOK — PLEASE READ

By booking an appointment with Nails by BettyG, you acknowledge and agree to the following
policies.

LATE ARRIVALS

Please arrive at your scheduled appointment time. There is no 15-minute grace period.

Appointments are scheduled specifically for you, and arriving late affects your service and
clients scheduled after you.

If you arrive late, your service may need to be shortened or rescheduled depending on the time
remaining.

Arriving 15 minutes or more late will be recorded as a late occurrence. Clients who have three
consecutive late occurrences may no longer be accepted as clients and may lose future

booking privileges.

Please plan accordingly and allow enough travel time to arrive promptly.

= RESERVATION DEPOSIT

A 50% non-refundable reservation deposit is required to book and secure your appointment.
Your reservation deposit is credited toward your scheduled service.

Deposits may be transferred to a rescheduled appointment when at least 48 hours' notice is
provided.



@ CANCELLATIONS & NO-SHOWS

Your appointment time is reserved exclusively for you.

Late cancellations and no-shows forfeit the reservation deposit. A new reservation deposit will
be required before another appointment can be booked.

Repeated no-shows or last-minute cancellations may result in the loss of future booking
privileges.

ILLNESS & EMERGENCIES

Life happens, If you are ill or experiencing a genuine emergency, please contact me as soon as
possible.

Please do not come to your appointment if you are sick. | will extend the same courtesy to
you.

PEDICURE SAFETY POLICY

Feet and toenails must be free of open wounds and signs of active infection.

Pedicure services cannot be performed when conditions such as athlete's foot (Tinea Pedis),
plantar warts, open wounds, or other signs of active infection are present.

You may be asked to obtain clearance from an appropriate healthcare professional before
receiving a pedicure service.

£ PRIVATE HOME-BASED SALON

Nails by BettyG LLC is a private, home-based, appointment-only salon.

For privacy and security, the salon address is provided only after your appointment has been
booked and secured.

PLEASE BOOK ACCORDINGLY

Booking an appointment confirms that you have read, understand, and agree to these policies.

Thank you for respecting my time, my business, and the appointment time reserved especially
for you.

— BettyG



